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December 21st, 2016 
 
Dear Valued Customer, 
 
This letter serves as your formal notification that Radlink is initiating the End of Life process for 
the CR Pro and LaserPro product lines on January 1, 2017.  The objective of providing this 
notice is to allow for appropriate planning and the opportunity for last time purchases, as well as 
to suggest alternative products.  The CR Pro and LaserPro have been legacy Radlink products for 
over 10 years, and we are extremely proud that many of these units are still capturing images all 
over the world today.  However, as the digital imaging market continues to rapidly evolve, 
Radlink has chosen to evolve with it.  For more information about Radlink’s new surgical and 
radiological products, please visit www.radlink.com.  
 
Radlink remains dedicated to providing exceptional Customer Support and will continue to 
support the CR Pro & LaserPro hardware until December 31st, 2021.  Technical Support will 
remain available during this transition by calling (310) 643-6900 Option 2 or by emailing 
support@radlink.com. 
 
In 2017, Medicare will begin reducing payments for Analog and film X-ray and CR equipment.  
Radlink DR Pro Digital Radiography System and DR Retrofit for Portable X-ray Machines 
introduce a cost-effective transition for your hospital from Analog or CR to the latest and best 
quality DR technology on the market.  Radlink DR Pro Digital Radiography System and 
Integrated Software solutions were designed for private physician offices, as well as hospital 
Radiology departments and provide superior image quality at an affordable price.   
 
Radlink continues to develop new products that allow medical professionals the tools to practice 
better medicine and achieve superior patient outcomes.  Radlink GPS Tower and GPS Tablet are 
designed for operating rooms and surgery centers.  Radlink products utilize Flat Panel Detector 
and Wireless C-Arm connectivity kit technology to acquire images that are displayed in seconds.  
Radlink technology eliminates film, reduces patient radiation exposure and offers enhanced 
image quality.  Please refer to the attached handout for more information on Radlink product 
offerings, or call (310) 643-6900 Option 1 to speak with a Radlink Sales Representative. 
 
We greatly appreciate your continued support and look forward to providing you with creative 
digital imaging solutions in the future. 
 
 
Sincerely, 
 
The Radlink Team 
815 N. Nash St. 
El Segundo, CA 90245 
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